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Introduction 
The City of Glendale is updating its Housing Element as part of the 2021-2029 Housing Element Cycle 
(Cycle 6). The Housing Element Update process is a unique opportunity to connect with residents of 
Glendale and learn more about residents’ values, priorities, concerns, and ideas. 

As part of the community outreach, a community survey was facilitated online using the 
SurveyMonkey platform. The survey was conducted in five languages: Spanish, English, Armenian, 
Korean, and Filipino. The survey gathered information on housing-related issues. The survey, which 
was posted on April 5, 2021 and closed on May 2, 2021, focused on existing conditions to better 
understand the characteristics of households in Glendale, identify the community's housing needs 
and priorities, and uncover real or perceived fair housing concerns in Glendale.   

This report is a summary of the responses received and the general themes that emerged. 

To help gain insight into the profile of respondents, included in each survey was a question asking the 
respondent to identify whether they: 

1. Live in Glendale but work somewhere else; 

2. Live and work in Glendale; 

3. Work in Glendale but live somewhere else; or, 

4. Did not live or work in Glendale.  

This Report summarizes the results of both surveys based on the respondent’s answer to this 
question; in other words, the results of each question/topic area are grouped into resident responses 
(regardless of where they work), worker responses (which includes people who only work in 
Glendale but live somewhere else), and other responses (people who do not live or work in 
Glendale). The breakdown of response types by group is included in the summary for each survey.  
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Executive Summary 
• 64% of residents have lived in Glendale for 10+ years 

• 59% of residents chose to live in Glendale because of safe neighborhoods 

• 43% of residents would rate their housing as being in excellent condition, while 31% rated it 
as showing signs of minor deferred maintenance 

• 74% of residents are very satisfied or somewhat satisfied with their current housing situation 

• 44% of residents already own a home in Glendale, while 44% rent 

Issues that residents rated as most important to them include: 

• Rehabilitate existing housing (88%) 

• Promote affordable housing for working families (87%) 

• Ensure that children who grow up in Glendale can afford to live in Glendale as adults (86%) 

• Support fair/equitable housing opportunities (82%) 

• Support programs to help neighborhoods that have suffered foreclosures (76%) 

• Provide housing for all income levels (76%) 
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Community Survey: Existing Conditions and 
Fair Housing Issues   
The Community Survey was comprised of 29 questions. It had a completion rate of 77% with 297 total 
responses. The survey responses reveal information about existing housing conditions and fair 
housing issues in Glendale. The results are organized into five categories: values and priorities; 
housing affordability; housing maintenance; housing fit; and fair housing.  

Respondent Demographics 
The survey contained seven questions related to demographics. The first question asked respondents 
if they live or work in Glendale. The answers to this question provide the following breakdown of 
response types by group: 1 

Resident responses: 
• Most of the respondents (83%) are residents of Glendale. Of all respondents, 46% live and 

work within Glendale and 36% work somewhere else. 

Worker responses: 
• Some (14%) respondents work in Glendale but live somewhere else. 

Other responses: 
• A small percentage (3%) of respondents neither live nor work in Glendale. 

Of the other six demographic questions asked, one of those questions included an opportunity for 
users to sign-up for more information about the Housing Element update process. The other five 
questions highlighted the following about the respondents: 

• Of those individuals who live in Glendale, approximately 64% have lived here for 10+ years. 
The next highest response (16%) was 2-5 years, followed by 5-10 years (14%) and finally, 
fewer than two years (7%).2 

  

 
 
1 Question 1: Do you live and/or work in Glendale? 
2 Question 2: How long have you lived in the City? 
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Figure 1: How long have you lived in Glendale? (Residents Only)  

 

• Most of the respondents rent their home (49%) followed closely (47%) by respondents who 
own their home. Of remaining respondents, 3% neither own nor rent and 1% are currently 
without permanent shelter.3 

o Of resident responses, the majority (53%) rent their home, followed by 44% who own 
their home, 3% who neither own nor rent, and 1% currently without permanent 
shelter. 

o Of worker responses, most (68%) own their home, with 26% of respondents renting 
and 6% neither owning nor renting. 

o Of other responses, most (57%) rent their home, while 43% own their home. 

• Most of the respondents (55%) live in a single-family home, with the next highest category 
being multi-family homes (33%), followed by duplex/attached homes (8%). A small percentage 
(2%) live in accessory dwelling units, with 1% (each) currently without permanent shelter or 
living in other types of units.4 

o Of resident responses, the majority (53%) live in a single-family home, with the next 
highest category being multi-family homes (36%), followed by duplex/attached homes 
(8%). A few (2%) live in accessory dwelling units, with 1% currently without permanent 
shelter. 

 
 
3 Question 4: Do you currently own or rent your home? 
4 Question 6: Select the type of housing that best describes your current home. 



 

 

7 
 

o Of worker responses, the majority (71%) live in a single-family home, with the next 
highest category being multi-family homes (15%), followed by duplex/attached homes 
(9%). The remaining 6% live in accessory dwelling units. 

o Of other responses, most (43% each) live in a single-family home or multi-family home. 

• Of all the respondents surveyed, the most common types of households include couples (27%) 
and couples with children younger than 18 (25%), followed by single-person households 
(19%). The remainder of responses showed a considerable range in household types including 
9% (each) who identified as a multi-generational household or a young adult living with 
parents.5 

o Of resident responses, the most common types of households include couples (29%) 
and couples with children younger than 18 (24%), followed by single-person 
households (19%) and young adults living with parents (10%). The remainder of 
resident responses showed a considerable range in household types including 7% who 
identified as a multi-generational household, 6% as single person living with 
roommates, and 3% as single parent with children under 18. 

o Of worker responses, the most common types of households include couples with 
children younger than 18 (33%), followed by couples and multi-generational 
households (20% each). The remainder of worker responses showed a considerable 
range in household types including 10% who identified as single and 7% young adults 
living with parents. 

o Of other responses, the most common types of households include single person 
households and couple with children under 18 (40% each), followed by multi-
generational household (20%). 

• The respondents were primarily between the ages of 24-39 years old (38%), followed by 40-55 
years old (29%), and 56-74 years old (25%).6 

o Of resident responses, respondents were primarily between the ages of 24-39 years 
old (39%), followed by 40-55 years old (28%), and 56-74 years old (25%). 

o Of worker responses, respondents were primarily 40-55 years old (40%), followed by 
24-39 years old (33%), and the remainder 56-74 years old (27%). 

o Of other responses, respondents were primarily 24-39 years old and 40-55 years old 
(40% each), followed by 56-74 years old (20%). 

 
 
5 Question 24: Which of the following best describes your household type? 
6 Question 28: What age range most accurately describes you? 
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Values and Priorities 
When resident respondents were asked, “What made you decide to live here? (Select all that 
apply)”7 the most common answers were: 

• Safety of neighborhood (59%) 

• Proximity of family and/or friends (46%) 

• Proximity to job/work (44%) 

• Quality of local school system (35%) 

• Proximity to shopping and services (29%) 

• Quality of housing stock (25%) 

• Proximity to family and/or friends (21%) 

• City services and programs (19%) 

• Other (17%) 

• Affordability (15%) 

It should be noted that this question was only answered by those respondents who live in Glendale. 
Those who do not live in Glendale were not asked this question. 

Figure 1: What made you decide to live here? (Residents Only)  

 

 
 
7 Question 3: What made you decide to live here? (Select all that apply) 
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Housing Affordability 
When respondents were asked, “If you wish to own a home in Glendale but do not currently own 
one, what issues are preventing you from owning a home at this time? (Select all that apply)”8 
those who do not already own a home responded as summarized below. 

Resident Responses: 
Of resident responses, 41% who responded to this question already owned a home in Glendale. 
Fewer than 3% of residents expressed the opinion that they currently do not wish to own or rent in 
Glendale. Other responses included: 

• I cannot find a home within my target price range in Glendale (44%) 

• I do not currently have the financial resources for an appropriate down payment (34%) 

• I do not currently have the financial resources for an adequate monthly mortgage payment 
(26%) 

• I cannot currently find a home that suits my quality standards in Glendale (8%) 

• I cannot find a home that suits my living needs in Glendale (housing size, disability 
accommodations) (6%) 

Worker responses: 
Of worker responses, 38% expressed the opinion that they currently do not wish to own or rent in 
Glendale. The majority (53%) of workers responded that they cannot find a home within their target 
price range in Glendale. Other responses included: 

• I do not currently have the financial resources for an appropriate down payment (34%) 

• I do not currently have the financial resources for an adequate monthly mortgage payment 
(25%) 

• I cannot find a home that suits my living needs in Glendale (housing size, disability 
accommodations) (6%) 

• I cannot currently find a home that suits my quality standards in Glendale (e.g., interior 
maintenance, finishes, landscaping) (3%) 

Other responses: 
Of other responses, the majority (57%) cannot find a home within their target price range in 
Glendale.  

 
 
8 Question 5: If you wish to own a home in Glendale but do not currently own one, what issues are preventing you from 
owning a home at this time? Select all that apply. 
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Figure 2: If you wish to own a home in Glendale but do not currently own one, what issues are preventing 
you from owning a home at this time? 

 

When asked what percentage of their income they spend on housing9, about 42% of residents and 
41% of workers spent less than 30% of their income on housing. However, a much higher 
percentage of residents than non-residents spend more than half of their income on housing (18% 
for residents versus 6% for workers). Responses broken down by group were: 

Resident responses: 
• Less than 30% of income spent on housing (42%) 

• Between 30%-50% of income spent on housing (40%) 

• More than 50% of income spent on housing (18%) 

Worker responses: 
• Less than 30% of income spent on housing (41%) 

• Between 30%-50% of income spent on housing (53%) 

• More than 50% of income spent on housing (6%) 

Other responses: 
• Less than 30% of income spent on housing (80%) 

 
 
9 Question 13: Based on your monthly income before taxes, how much of your monthly income do you spend on housing? 



 

 

11 
 

• Between 30%-50% of income spent on housing (20%) 

• More than 50% of income spent on housing (0%) 

Figure 3: What percentage of your income do you spend on housing? 

 

Housing Maintenance 
When respondents were asked, “How would you rate the physical condition of the residence you 
live in?”10 most respondents answered positively, with the response “excellent condition” receiving 
43% of resident responses, 41% of worker responses, and 29% of other responses. 

Resident responses: 
Of resident responses, approximately 31% of respondents answered that their residence showed 
signs of minor deferred maintenance such as peeling paint or chipped stucco. Approximately 24% of 
residents indicated that their home needed one or more major systems upgrades such as a new roof 
or windows. 

Worker responses: 
Of worker responses, approximately 38% of respondents answered that their residence showed signs 
of minor deferred maintenance such as peeling paint or chipped stucco. Approximately 18% of 
workers indicated that their home needed one or more major systems upgrades such as a new roof 
or windows. 

Other responses: 

 
 
10 Question 11: How would you rate the physical condition of the residence you live in? 
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Of other responses, approximately 57% of respondents answered that their residence showed signs 
of minor deferred maintenance such as peeling paint or chipped stucco. Approximately 14% indicated 
that their home needed one or more major systems upgrades such as a new roof or windows. 

Figure 5: How would you rate the physical condition of the residence you live in? 

 

When asked, “Which of the following housing upgrades or expansions have you considered making 
on your home?”11 the top responses included: 

Resident responses: 
• Kitchen or bathroom remodels (37%) 

• None (36%) 

• Painting (31%) 

• Solar (21%) 

• Roofing (16%) 

• Other (14%) 

• Room addition (14%) 

Worker responses: 
• Painting (44%) 

 
 
11 Question 12: Which of the following housing upgrades or expansions have you considered making on your home? 
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• Kitchen or bathroom remodels (38%) 

• Solar (38%) 

• None (24%) 

• Room addition (18%) 

• Roofing (15%) 

• HVAC (15%) 

Other responses: 
• Kitchen or bathroom remodels (33%) 

• Painting (33%) 

• None (33%) 

• Room addition (17%) 

• Roofing (17%) 

The other responses included landscaping and other maintenance related to the interior of the home. 
Some respondents answered they were not able to make improvements to their rented property. 

Figure 6: Which of the following housing upgrades or expansions have you considered making on your 
home? 
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Housing Fit 
When asked, “How satisfied are you with your current housing situation?”12, over 75% of all groups 
indicated that they were very satisfied or somewhat satisfied with their current housing. The top 
responses broken down by group were: 

Resident responses: 
• I am very satisfied (39%) 

• I am somewhat satisfied (35%) 

• I am somewhat dissatisfied (15%) 

• I am dissatisfied (11%) 

Worker responses: 
• I am very satisfied (62%) 

• I am somewhat satisfied (29%) 

• I am somewhat dissatisfied (3%) 

• I am dissatisfied (6%) 

Other responses: 
• I am very satisfied (43%) 

• I am somewhat satisfied (43%) 

• I am somewhat dissatisfied 14%) 

When asked, “Do you think that the range of housing options currently available in the City of 
Glendale meets your needs?”13 most respondents thought it did not. Responses broken down by 
group were: 

Resident responses: 
• Yes (46%) 

• No (54%) 

Worker responses: 
• Yes (42%) 

• No (58%) 

 
 
12 Question 7: How satisfied are you with your current housing situation? 
13 Question 9: Do you think that the range of housing options currently available in the City of Glendale meets your 
needs? 
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Other responses: 
• Yes (29%) 

• No (71%) 

When asked, “What types of housing are most needed in the City of Glendale? (Select all that 
apply)”14 all groups responded that single-family (detached) were most needed. Responses broken 
down by group were: 

Resident responses: 
• Single-family (detached) (54%) 

• Condominiums (multi-family ownership homes) (35%) 

• Apartments (multi-family rental homes) (32%) 

• Duplex/Attached Housing (31%) 

• Senior Housing (27%) 

• Other (21%) 

• Accessory Dwelling Unit (ADU) (14%) 

• Housing for people with disabilities (11%) 

Worker responses: 
• Single-family (detached) (67%) 

• Senior Housing (39%) 

• Apartments (multi-family rental homes) (36%) 

• Duplex/Attached Housing (36%) 

• Condominiums (multi-family ownership homes) (30%) 

• Housing for people with disabilities (27%) 

• Accessory Dwelling Unit (ADU) (18%) 

• Other (15%) 

Other responses: 
• Single-family (detached) (100%) 

• Senior Housing (57%) 

• Duplex/Attached Housing (29%) 

• Apartments (multi-family rental homes) (14%) 

 
 
14 Question 10: What types of housing are most needed in the City of Glendale? (Select all that apply). 
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• Condominiums (multi-family ownership homes) (14%) 

• Housing for people with disabilities (14%) 

• Other (14%) 

• Accessory Dwelling Unit (ADU) (0%) 

Figure 7: What types of housing are most needed in the City of Glendale? 

 

Some of the other responses included: 

• No additional housing needed 

• Affordable housing at a range of income levels 

• Homeless housing 

When asked, “If you are currently employed, approximately how long is your one-way commute to 
work?”15 respondents showed considerable range. Responses broken down by group were: 

Resident responses: 
• 5-10 miles (22%) 

• Less than 5 miles (21%) 

 
 
15 Question 26: If you are currently employed, approximately how long is your one-way commute to work? 



 

 

17 
 

• 10-25 miles (21%) 

• I am not currently employed (17%) 

• I am employed but work from home (12%) 

• 25-40 miles (6%) 

• More than 40 miles (2%) 

Worker responses: 
• 5-10 miles (33%) 

• 10-25 miles (23%) 

• 25-40 miles (23%) 

• I am employed but work from home (7%) 

• More than 40 miles (7%) 

• Less than 5 miles (3%) 

• I am not currently employed (3%) 

Other responses: 
• 10-25 miles (60%) 

• I am employed, but work from home (20%) 

• Less than 5 miles (20%) 

The range of responses amongst residents suggests that while there is great diversity in commute 
distances, the majority of residents live and work in Glendale or neighboring jurisdictions. Of those 
not currently employed, the age group of respondents suggests that a portion may be retired. 

The responses amongst the worker group indicate that the majority of non-residents who work in 
Glendale commute less than 25 miles (over 60%) and that almost a third (30%) live over 25 miles 
away. This suggests that most non-resident workers live in nearby jurisdictions but a significant 
portion commute from long distances.  

It should be noted that answers are based on commute distance prior to the Coronavirus pandemic, 
which may have had an impact on travel patterns. 

Figure 4: If you are currently employed, approximately how long is your one-way commute to work? 
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When asked “If you work outside the house, how to you get to work? If you use different modes of 
transportation, select all that apply”16 the majority of all respondents indicated that they used an 
automobile and drove alone (84%). Responses broken down by group were: 

Resident responses: 
• Automobile (drive alone) (82%) 

• Other (please specify) (9%) 

• Walk (8%) 

• Bus (7%) 

• Bike (5%) 

• Train (5%) 

• Rideshare such as Uber or Lyft (5%) 

• Automobile (carpool) (4%) 

Worker responses: 
• Automobile (drive alone) (96%) 

• Walk (4%) 

 
 
16 Question 27: If you work outside the house, how to you get to work? If you use different modes of transportation, 
select all that apply. 
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• Bus (4%) 

• Train (4%) 

• Rideshare such as Uber or Lyft (4%) 

• Automobile (carpool) (4%) 

Of worker responses, nobody indicated that they got to work by biking or other modes of 
transportation. 

Other responses: 
• Automobile (drive alone) (100%) 

• Bus (20%) 

• Train (20%) 

• Automobile (carpool) (20%) 

Of other responses, nobody indicated that they got to work by walking, biking, rideshare, or other 
modes of transportation. 

Of those that selected “other (please specify)” modes of transportation included motorcycle and 
airplane. 

Figure 9: If you work outside the house, how to you get to work? (select all that apply) 
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When asked if Coronavirus had impacted their housing situation17, the majority of all respondents 
answered “No.” Responses broken down by group were: 

Resident responses: 
• Yes (27%) 

• No (73%) 

Worker responses: 
• Yes (20%) 

• No (80%) 

Other responses: 
• Yes (0%) 

• No (100%) 

For respondents who answered “Yes,” some of the following reasons were given: 

• Family members such as adult children moving into the home 

• Converting bedrooms to offices to allow work from home or virtual schooling 

• Unable to pay rent due to reduced income or loss of job 

• Forced to move 

Fair Housing 
In basic terms, "fair housing" means the right to choose a home free from unlawful discrimination. 
The City is required to consider issues of fair housing as part of its Housing Element update.  

When asked, “How important are the following factors in your housing choice?”18 respondents 
were most likely to identify the following factors as being very important or somewhat important: 

Resident responses: 
• Housing I can afford (95%) 

• Housing was available in the neighborhood I chose at the time I needed it (89%) 

• Housing large enough for my household (84%) 

• The amount of money I have/had for deposit (77%) 

• My credit history and/or credit score (59%) 

 
 
17 Question 25: Has the Coronavirus impacted your housing situation? 
18 Question 14: How important are the following factors in your housing choice? 
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Worker responses: 
• Housing I can afford (94%) 

• Housing was available in the neighborhood I chose at the time I needed it (87%) 

• Housing large enough for my household (78%) 

• The amount of money I have/had for deposit (77%) 

• My credit history and/or credit score (46%) 

Other responses: 
• Housing I can afford (100%) 

• Housing large enough for my household (100%) 

• Housing was available in the neighborhood I chose at the time I needed it (80%) 

• The amount of money I have/had for deposit (60%)  

• My credit history and/or credit score (60%) 

While still important for some individuals, respondents of all groups were less likely to identify the 
following factors as being very important or somewhat important:  

• Concern that I would not be welcome in that neighborhood 

• Housing that accommodates disability of household member 

When asked, “How important are the following housing priorities to you and your household?”19 
respondents were most likely to identify the following factors as being very important or 
somewhat important: 

Resident responses: 
• Rehabilitate existing housing (88%) 

• Promote affordable housing for working families (87%) 

• Ensure that children who grow up in Glendale can afford to live in Glendale as adults (86%) 

• Support fair/equitable housing opportunities (82%) 

• Support programs to help neighborhoods that have suffered foreclosures (76%) 

• Providing more housing for all income levels (76%) 

• Establish programs to help at-risk homeowners keep their homes, including mortgage loan 
programs (74%) 

• Encourage more senior housing (67%) 

 
 
19 Question 15: How important are the following housing priorities to you and your household? 
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• Build more single-family housing (67%) 

• Integrate affordable housing throughout the community to create mixed-income 
neighborhoods (66%) 

• Provide housing for the homeless (66%) 

• Build more multi-family housing such as apartments and condos (63%) 

• Provide ADA-accessible housing (61%) 

While still important for some individuals, resident respondents were less likely to identify the 
following factor as being very important or somewhat important: 

• Create mixed-use projects to bring different land uses closer together (56%) 

Worker responses: 
• Support fair/equitable housing opportunities (91%) 

• Support programs to help neighborhoods that have suffered foreclosures (91%) 

• Rehabilitate existing housing (90%) 

• Promote affordable housing for working families (90%) 

• Providing more housing for all income levels (84%) 

• Ensure that children who grow up in Glendale can afford to live in Glendale as adults (84%) 

• Establish programs to help at-risk homeowners keep their homes, including mortgage loan 
programs (81%) 

• Build more single-family housing (78%) 

• Provide housing for the homeless (77%) 

• Integrate affordable housing throughout the community to create mixed-income 
neighborhoods (74%) 

• Encourage more senior housing (68%) 

• Build more multi-family housing such as apartments and condos (67%) 

• Provide ADA-accessible housing (67%) 

While still important for some individuals, worker respondents were less likely to identify the 
following factor as being very important or somewhat important: 

• Create mixed-use projects to bring different land uses closer together (43%) 

Other responses: 
• Rehabilitate existing housing (100%) 

• Promote affordable housing for working families (100%) 

• Build more single-family housing (100%) 
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• Encourage more senior housing (100%) 

• Support programs to help neighborhoods that have suffered foreclosures (80%) 

• Ensure that children who grow up in Glendale can afford to live in Glendale as adults (80%) 

• Establish programs to help at-risk homeowners keep their homes, including mortgage loan 
programs (80%) 

• Provide housing for the homeless (80%) 

• Provide ADA-accessible housing (80%) 

• Support fair/equitable housing opportunities (60%) 

• Provide more housing for all income levels (60%) 

• Build more multi-family housing such as apartments and condos (60%) 

• Create mixed-use projects to bring different land uses closer together (60%) 

While still important for some individuals, other respondents were less likely to identify the following 
factor as being very important or somewhat important: 

• Integrate affordable housing throughout the community to create mixed-income 
neighborhoods (40%) 

When asked to indicate their level of agreement or disagreement with a series of affirmative 
statements20 respondents were most likely to strongly agree or somewhat agree with the following 
statements: 

Resident responses: 
• There are grocery stores close to my neighborhood (92%) 

• There are banks and credit unions near where I live (84%) 

• There is a public library close to my house (84%) 

• There is a pharmacy close to my house (82%) 

• The condition of the homes in my neighborhood are acceptable (82%) 

• The streets and sidewalks near my home are well kept (72%)  

• There are plenty of parks, playgrounds, or green space near me (68%) 

• The streets and sidewalks in my neighborhood have adequate lighting (65%) 

• There is access to public transit close to my neighborhood (63%) 

• I am satisfied with the schools in my area (61%) 

 
 
20 Question 16: Please respond to each statement 
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Resident respondents were less likely to agree with the following statements:  

• There are plenty of other public spaces near my home (56%) 

• There is enough parking in my area of town (50%) 

• There are quality jobs in my neighborhood (47%) 

Worker responses: 
• There are grocery stores close to my neighborhood (87%) 

• There are banks and credit unions near where I live (87%) 

• There is a pharmacy close to my house (87%) 

• There is a public library close to my house (87%) 

• The condition of the homes in my neighborhood are acceptable (81%) 

• There are plenty of parks, playgrounds, or green space near me (68%) 

• There is enough parking in my area of town (65%) 

• The streets and sidewalks near my home are well kept (61%)  

• The streets and sidewalks in my neighborhood have adequate lighting (61%) 

Worker respondents were less likely to agree with the following statements: 

• There are plenty of other public spaces near my home (58%) 

• There is access to public transit close to my neighborhood (57%) 

• There are quality jobs in my neighborhood (55%) 

• I am satisfied with the schools in my area (52%) 

Other responses: 
• There is a pharmacy close to my house (100%) 

• The streets and sidewalks near my home are well kept (100%)  

• There are quality jobs in my neighborhood (100%) 

• There are grocery stores close to my neighborhood (80%) 

• There are banks and credit unions near where I live (80%) 

• There is a public library close to my house (80%) 

• The condition of the homes in my neighborhood are acceptable (80%) 

• The streets and sidewalks in my neighborhood have adequate lighting (80%) 

• There are plenty of parks, playgrounds, or green space near me (80%) 

• I am satisfied with the schools in my area (80%) 

• There are plenty of other public spaces near my home (60%) 
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• There is enough parking in my area of town (60%) 

• There is access to public transit close to my neighborhood (60%) 

When asked to identify what they thought the biggest problem with housing discrimination is in 
Glendale and the surrounding area,21 the majority of all respondents identified race as the most 
prevalent factor. The responses broken down by group were: 

Resident responses: 
• Race/Ethnicity (39%) 

• Other (please specify) (21%) 

• National Origin (15%) 

• Familial status (9%) 

• Color (physical appearance (8%) 

• Disability (6%) 

• Sex (2%) 

• Religion (0%) 

Worker responses: 
• Race/Ethnicity (42%) 

• National Origin (23%) 

• Other (please specify) (10%) 

• Familial status (10%) 

• Color (physical appearance) (10%) 

• Disability (6%) 

• Sex (0%) 

• Religion (0%) 

Other responses: 
• Race/Ethnicity (60%) 

• Other (please specify) (20%) 

• Color (physical appearance) (20%) 

 
 
21 Question 17: The federal Fair Housing Act prohibits discrimination in the sale, rental, and financing of housing based on 
race, color, national origin, religion, sex, familial status, and disability. Of those, which do you think is the most prevalent 
factor in housing discrimination in our region? 
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Of other responses, nobody indicated housing discrimination was due to national origin, religion, sex, 
familial status, or disability. 

Of all respondents who selected “Other (please specify)” about half specified that no problems with 
housing discrimination existed or that they are unaware of any problem. Other common responses 
included discrimination based on financial factors or sexual preference/gender expression. 

When asked whether they had experienced or witnessed housing discrimination in Glendale22 the 
majority of respondents answered “No.” The responses broken down by group were: 

Resident responses: 
• Yes (20% or 39 responses)  

• No (56% or 110 responses)  

• I don’t know (24% or 46 responses)  

Of those respondents that answered “yes” to the prior question, the discriminatory factors 
identified23 (in order of affirmative responses) were: 

• Race/Ethnicity (43%) 

• Color (physical appearance) (10%) 

• Level/source of Income (8%) 

• Sex/gender/gender identity (5%) 

• National Origin (5%) 

• Language spoken (5%) 

• Not applicable (N/A) (3%) 

• Age (3%) 

• Marital status (3%) 

• Religion (3%) 

• Familial status (3%) 

• Disability (3%) 

• Political Ideas (3%) 

• Citizenship status (3%) 

• Use of Housing Choice Voucher or other assistance (3%) 

 
 
22 Question 18: Have you ever experienced or witnessed housing discrimination in the City of Glendale? 
23 Question 19: On what grounds do you believe you witnessed housing discrimination? 
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• Other (3%) 

Worker responses: 
• Yes (13% or 4 responses)  

• No (66% or 21 responses)  

• I don’t know (22% or 7 responses)  

Of those respondents that answered “yes” to the prior question, the discriminatory factors identified 
(in order of affirmative responses) were: 

• Race/Ethnicity (25%) 

• National origin (25%) 

• Marital status (25%) 

• Religion (25%) 

Other responses: 
• Yes (20% or 1 response) 

• No (60% or 4 responses) 

• I don’t know (0% or no responses) 

Of other responses for the prior question, the only discriminatory factor identified was race/ethnicity 
(100%). 

When asked whether they knew of anyone in Glendale who experienced unfair real estate or 
lending practices24 respondents provided the following responses: 

Resident responses: 
• The majority (74%) didn’t know of anyone who had encountered these unfair practices 

• 13% knew of someone who was unfairly refused a rental or sale agreement 

• 10% reported knowing someone who was not shown all housing options 

• 9% reported knowing someone who was falsely denied available housing options 

• 7% knew of someone who was unfairly directed to a certain neighborhood or location 

• 5% (each) indicated they knew of someone who was offered unfair terms when buying or 
selling, or was not given reasonable accommodation for a disability 

• 4% reported knowing someone who was unfairly denied a mortgage 

Worker responses: 

 
 
24 Question 20: Do you know of anyone in Glendale who has faced the following: (select all that apply) 



 

 

28 
 

• The majority (62%) didn’t know of anyone who had encountered these unfair practices 

• 10% (each) knew of someone who was unfairly refused a rental or sale agreement, was not 
shown all housing options, was not given reasonable accommodation for a disability, or was 
unfairly denied a mortgage 

• 7% (each) reported knowing someone who was falsely denied available housing options, or 
was offered unfair terms when buying or selling 

Other responses: 
• The majority (80%) didn’t know of anyone who had encountered these unfair practices 

• 20% knew of someone who was unfairly refused a rental or sales agreement 

Many respondents (37% of residents, 23% of workers, and 40% of other) would not know where to 
refer someone (or themselves) if they felt that their fair housing rights were violated25. Of those who 
responded that they might know where to go, most would refer someone to the local, state or 
federal government or the California Department of Housing and Community Development. 
Familiarity with Fair Housing Laws varied amongst and between groups. A large proportion (43% of 
residents, 32% of workers, and 60% of other) were not familiar with Fair Housing Laws26. Workers 
were more likely than other groups to be somewhat familiar or very familiar with fair housing laws 
(68%), while just over half (56%) of residents and only 40% of workers felt the same. Additionally, the 
majority of all groups (74% of residents, 81% of workers, and 60% of other) responded “Yes” or “I 
don’t know” when asked if Federal and/or State Fair Housing Laws are difficult to understand or 
follow27. 

 

  

 
 
25 Question 21: Where would you refer someone if they felt their fair housing rights had been violated? 
26 Question 22: How familiar are you with Fair Housing Laws? 
27 Question 23: Do you think Federal and/or State Fair Housing Laws are difficult to understand or follow? 
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